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Dear Team Journey, 

 

WELCOME! Thank you for joining Team Journey-Children’s Ministry.  We 

cannot begin to tell you how thankful and excited we are for you to join our 

team.  

Each weekend we reach many kids in an exciting, fun and safe 

environment.  Our services are filled with opportunities for our kids to 

worship together, pray together, hear Gods word and then apply it to their 

lives.   

Our weekend services meet at the same time as adult services and are 

designed for all Children Birth- 5th grade.  While parents are experiencing 

life giving worship and teaching we are giving the children the exact same 

experience.   

Through your gifts, talents and faithfulness, we partner together to make a 

real change in the world by sharing the life giving message of Jesus with 

the next generation.  Your investment of time and energy is valuable and 

we are very thankful for you.  

 

In Christ, 

Becky DeWitt 

Journey Church Children’s Ministry 
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We believe that when you train up a child in the way they should go they will not depart 
from it when they are older. (Proverbs 22:6) Every child is capable of learning Biblical 
truth and share it in their world.  (Psalm 8:2, Matthew 11:25.) We also believe that 
parents are the best spiritual leaders in their home and we want to partner with families 
to impact the next generation.  (Deuteronomy 11:18-19) 
 
Team members are required to:  

• Attended Discover the Journey classes. 

• Complete a consent form for a background check if 18 years or older.  

• Complete a Journey church application form or a student application form 

• Read through Journey Kids handbook. 
 
Leadership Honor Code 
  
As an essential part of the Journey Church Children’s Ministry team, you have a responsibility 
to develop and exhibit mature Christian behavior.  This should be the basic premise of your 
desire to work in a Servant/Leader position here at Journey Church. 
 
While serving the Body of Christ as a leader at Journey Church, you pledge to demonstrate 
Biblical standards in all situations.  As Christians, the way we present ourselves to others is of 
vital importance to the way others perceive Christ.  Our conduct should exemplify the best 
qualities of a mature believer and Servant/Leader. 
 
“I pledge to exemplify the highest moral commitment and maintain a disciplined life of Bible 
reading, prayer and fasting.  I will avoid obvious compromise as in Colossians 3:1-10 (for 
example, drugs, drunkenness, fornication (any sexual act outside of marriage), adultery, etc.)  I 
will commit to be an example in word, in conduct, in love, in spirit, in faith and in purity.  (1 
Timothy 4:12)”  
 
Serving 
  
Because it takes many team members to make a service run smoothly, your attendance, 
punctuality and involvement is very valuable to us.  We appreciate your commitment! 
Consistency is very important as we seek to provide the absolute best for our children.   
 
When you are scheduled to serve please arrive at least 30 min before the service begins.   
Please accept or decline your time in Planning Center.  This helps us know how to plan for each 
service.   
 
If you are unable to make your scheduled service time please call or email other team members 
to see if you can find someone to fill your spot.  If you are on Facebook we can add you to our  
Children’s Ministry Facebook Group.  This is a good place to post any scheduling conflicts you 
may have and find someone to trade with.  Also, please let Becky DeWitt or Janet Phillips know 
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if you will be unable to serve.  In the event of a last minute emergency, communication is 
greatly appreciated.    
 
Each month you will receive an email from Journey Kids requesting you to serve.  Please Accept 
or Decline this request.  You will receive a reminder a few days before your scheduled serve 
time.  When you need to decline please give any other dates you could serve 
during that month and our team will work to help trade with another volunteer.   
 
We encourage our volunteers to download the Planning Center Services app  
on their phones.  The app is an easy way to keep track of when you are 
scheduled.  
 
We prayerfully plan and prepare each week to provide age appropriate lessons for our 
children.  You will find the lesson in Planning Center Services under “Files.”  We ask that you 
prepare you heart by reading the lesson, learning the songs, or remember verses and praying 
for the time you will spend with children.   Although we have a lesson and plan, we believe 
Holy Spirit leads and guides as we allow Him to.   We encourage you to follow the leading of 
the Holy Spirit and allow Him to flow through you as you lead the classroom.   
 
Each room will have all printed lessons, supplies, and resources available for you to use when 
you arrive.  We always schedule a seasoned volunteer with new volunteers in case you forget 
all this great information.  "Team work makes dream work.”    
 
Policies and Procedures 
 
For safety and accountability purposes, there must always be at least two team members in 
each location and throughout the entire service time.  This is for your protection and the 
protection of the children.  Please notify Becky DeWitt or another Team Journey volunteer if 
you need additional volunteers.   
 
Please refrain from elementary children sitting on laps, climbing or hanging on you.   High fives, 
fist bumps and words of encouragement are always good to show you care about the kids.   
 
Bathroom & Diaper Changing  
Early Childhood Children 
Please make sure that all diapers have been checked and or changed 20 min before service 
ends. (if at all possible) Only adult females may change a child’s diaper or Pull-up.   
 
Children 3-5 will typically let you know when they need to use the restroom.  It is helpful if you 
ask the younger children who might need a little prompting or reminder.   
 
When a child uses the restroom, please leave the door slightly open.  There are to be no  
team members in the restrooms alone behind closed doors with children at any time.   
 
Any of our adult or teen volunteers may assist a child in the restroom.  This is not only for the 
protection of the child, but for your protection against any accusation of impropriety.   
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Anytime a child needs to be taken to a restroom outside of their classroom take a group of 
children with you.   
 
Bathroom & Diaper Changing Cont.   
Elementary Children 
Children may use the restrooms in the Kids Church area.  There are to be no team 
members in the restrooms alone behind closed doors with children at any time.  Any 
adult or teen leaders may assist a child in the restroom, while the door is slightly open.  This is 
not only for the protection of the child, but for your protection against any accusation of 
impropriety.   
 
Kids should not leave the Journey Kids area once they have been dropped off to use the lobby 
restrooms.  If the Journey Kids restrooms are full and there is an emergency, a volunteer may 
take 2 or more kids with them to use the lobby restroom.   
 
Attire for Volunteers 
 
Please be aware of your appearance so that you present a positive and welcoming impression.  
Keep in mind that you will be interacting with children and that could involve quite a bit of up 
and down movement and floor time.  Use discretion- if you think your clothing is questionable 
or could be a distraction, please do not wear it.   
 
Team Journey t-shirts are available for all team members and can be worn when you serve.  
Please see Becky DeWitt or Janet Phillips for your shirt.   
 
Discipline 
 
It is the heart of Journey Church to make every effort possible to ensure the safety and well-
being of every child that is in our care.  There can be occasions where some children have a 
difficult time adjusting to an environment.  We ask that you be proactive in letting a staff 
member know of any cases in which our standards are being compromised by a child.   
 
Please use corrective guidance when handling an incident.  This includes positive verbal 
correction and affirmation when the child exhibits good behavior.  You may find a quiet place in 
the room for the child to spend some time away from the group until they can gain control.   
Do not use words or tones of voice that may frighten a child or make them feel shameful.   
While in our care, we will never physically discipline-spanking a child.   
 
Paging Parents 
Parents are a child’s greatest spiritual influence.  Our goal is to partner with families in training 
up the next generation.  We may need to send for the parent if we have persistent discipline 
issues (see discipline info) with a child or if an illness is recognized.  Because parents know their 
child best, asking for their help on how we can make the child’s experience a positive one is 
always a good idea.   
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If a baby or preschool child is crying uncontrollably and does not show signs of stopping after 
10 minutes, please contact a staff member and we will contact the parent.   
 
Calling a staff member:  You may use the two way radio located in all rooms.  All radios are 
programed and turned on.  Press the side button and speak into the radio by saying “need 
assistance in the ________ room”.  A staff member will 
come to the room and offer assistance or call for a parent.   
 
 
 
 
 
 
 
 
Check-in and Check Out Procedure 
 
With our computerized check in system, parents will check in children at our check in stations.    
Each child should have a sticker with his/her name and assigned location listed on the tag.    
Parents will keep the call tag and will use that when picking up their child.  Absolutely no child 
is allowed to go with anyone that does not have a claim tag with and alpha-numeric code that 
coincides with the one on the child’s name tag.  If a claim ticket has been lost and the child can 
not identity the person picking them up is a family member they will need to remain until a 
parent picks them up.   
 
Any first time guest should have a connect card with the call tag attached.  Please keep the 
connect card and turn it in to the offering box.  If they have other children to pick up they may 
show you the card and leave the card with the volunteer at their last stop.   
 
Once children are checked into their rooms they should not leave the room/area without being 
checked out by someone with a claim tag.   
 
Cell Phone and other devices 
 
Out of respect and protection for our children and families, it is important to put away anything 
that may cause a distraction while with the kids; this includes cell phones, i-pods, cameras, and 
any other similar devices.  It is also important that your refrain from taking picture of any minor 
(18 and under).  No pictures should be taken, stored on devices, or posted to any 
website/social media outlet.   
 
Wellness Policy for Children and Team Member’s 
To ensure the health of the other children and team members, we ask that sick children and adults not 
attend any childcare event.  It is recommended that a child does not attend church when any of the  
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following symptoms are present: 
 
fever (100 degree or higher)  
Common cold (from onset through one 
week) 
diarrhea/vomiting- no matter what the cause 
(i.e. medication, teething, etc.) 
Lice (including the presence of eggs or nits) 
 

 
productive cough 
impetigo 
chicken pox 
rash 
measles 
mumps      
pink eye 
runny nose 

 
Again, this applies to all children and adult team members.  If you suspect a child is sick, please 
contact a staff member and they will contact the family.  All children must be symptom free 
without medication for 24hours.   
 
Accident/blood 
  
Accidents happen.  Please contact a staff member if an accident arises and they will help you 
through the appropriate process.  
If a blood is involved here are a few necessary steps to take: 
When tending to blood, ALWAYS wear disposable gloves. (found in the first aid kit) 
Clean any blood spill up immediately with soap and water. 
Dispose of any used gloves, paper towels, clothes, etc. 
Wash hands with soap and warm water.   
Please make sure an accident report is filled out as soon as possible.  (form located in each 
room)  
Turn accident report into Becky DeWitt or Janet Phillips. 

 
 

 


