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Onsite Childcare Guidelines and Policies

Journey Church is committed to providing a safe and secure environment for all children 
and volunteers who participate in ministries and activities sponsored by the church. The 
following guidelines and policies reflect our church’s commitment to preserving Journey 
as a place of safety and protection for all who would enter.

1. Qualifications
• Youth volunteer is anyone under the age of 17 (13-16 years old).
• Adult volunteer is anyone 17 years of age or older.
• Adults who volunteer to work with children must be screened, have a background 

check on file. You can contact the office to see if a person has a background check on 
file.

2. “Two Person Rule” 
The “Two Person Rule” is defined as having at least two volunteers in any classroom or 
setting at all times, at least one must be a screened adult. 

3. Expectations
• Plan to arrive at least 15 min. before the group begins in order to be fully ready to
   receive children at the designated start time of the Class/Event/Group.
• Each child who is still in diapers needs to be checked at least once and changed if/as
   needed.
• Accompany and assist any child under the age of 3, who is toilet trained, when using
   the bathroom.
• Actively engage/play with the children you are working with.
• Always tell parents about any diaper changes and/or other significant happenings.
• Clean and straighten the room after the children leave.
• Adult childcare providers, who are also parents, may be accompanied by a maximum
   of two of their own independent (at least fully potty trained, self-feeding, etc.) children
   when providing childcare.
• If you are unable to provide childcare, that you are regularly scheduled for, please 

give the Class/Event/Group leader the curtesy of (at least) a few days notice, so a 
substitute can be arranged.


